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System Requirements

Connectivity Both the Point-of-sale (POS) system and EFTPOS Terminal need to be connected to the same Local
Area Network

POS Version 5.5.6 and above
POS Operating System Windows 10 and above
Integration Type SPI
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Pairing the POS to the EFTPOS Terminal - (1 of 5)

1. Login to the POS and select the Dashboard o Dashboard
icon
IP (192.168.1104) .

Connected

-_—
_—
2. Select the EFTPOS Terminal (Pin-Pad) & . Shdii s ot Nsgratin
option @ @

. Dual - disconnected Payment Provider Westpac Presto v

POSID  pos

CCD Sign Out EFTPOSS/N  321-401-618
EFTPOS receipt B Merchant 2 Customer
O N -
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Pairing the POS to the EFTPOS Terminal - (2 of 5)

3.  Select the Payment Provider PUSID  pos

4. Enter the POS ID

EFTPOSS/N  321-401-618

5. Enter the Serial Number

6.  Toggle "Automatic” for the EFTPOS EFTPOS receipt B9 Merchant J® Customer
address and select Save

EFTPOS address @) Automatic
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Pairing the POS to the EFTPOS Terminal - (3 of 5)

7. On the EFTPOS terminal, Select Menu

Note: If there is no existing pairing, the
“Manage POS pairing” button will show

8. Select Manage POS pairing

9. Select +

Ready

Tap the screen to take a payment

VISA GPay ctomave SN oscover

¢ £

STANDALONE
Front counter

12:30 w4l
° Manage POS pairing °
Connected Disconnected
@ Transaction history
Front counter
@ Settlements AndyPOS
DarrylPOS
Manage POS pairing

@ Terminal settings

@ Support I

EFTPOS Terminal screens
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Pairing the POS to the EFTPOS Terminal - (4 of 5)

Steps Example Screens

10. Select Pair
Status UNPAIRED
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Pairing the POS to the EFTPOS Terminal - (5 of 5)

Example Screens

11. On the EFTPOS Terminal:
o Select START
o Ensure the code displayed
matches what is displayed on POS

12:30 van 12:30 v4an 12:30 van 12:30 van 12:30 van
J J

o Select FINISH

Get ready to pair with POS Start POS pairing Acknowledging pair Confirm now on your POS Pairing successful
i request
Info required Use the info below to pair this device If the pairing code displayed on the Setup is done.
with your POS. POS is the same as the one above, This device is now paired with POS:

Serial number please confirm on your POS system. POST’

333-489-122 Serial number

333-489-122
Network

Testing Network Network

Testing Network
1P address
10.09.09.101 1P address
10.09.09.101

S

EFTPOS Terminal screens
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Perform a Test Purchase Transaction - (1 of 2)

Steps Example Screens

To perform a test Purchase Transaction to ensure
that the integrated solution is working:

[*] Order & Payment

Amount to pay

1. Select the product and select Order &
Payment v/ Order

2. Select Card
{; Order Surcharge
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Perform a Test Purchase Transaction - (2 of 2)

Steps Example Screens

3. Complete Payment on EFTPOS terminal = Insert - Swipe - Tap

e~ @O B VIsA

=
& ©
/' Approved

Total
$1.00

Cancel
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Perform a Test Refund Transaction

Steps Example Screens

To Refund the test purchase transaction:

1.  Select Completed
2. Select the order and select Refund All

3. Complete transaction on EFTPOS terminal

Today O bookings

8+ Queue In

E Completed

Subtotal $80.00
Holiday Surcharge $0.00 e
Discount $0.00

eftpos.
CreditCard Surcharge $0.00 e
Total $80.00

* It was paid by Card

Change to Cash

%, RefundAll

Insert - Swipe - Tap

@ £ vsa

®
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