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System Requirements

Connectivity Both the Point-of-sale (POS) system and EFTPOS Terminal need to be connected to the same Local
Area Network

POS Version 2022.2 Build 17567 and above
POS Operating System Windows 10 and above
Integration Type SPI
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Pairing the POS to the EFTPOS Terminal - POS configuration (1 of 4)

1. Locate the POS Comms toolbar icon

2. Right click the icon and select Show POS
Comms

Show POS Comms

F9 Payment

Exit

11:06 P
1/30/20.

11:05 PM
EVFIVE

p Humid A D Q) T 4 Humid A O Q) £
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Pairing the POS to the EFTPOS Terminal - POS configuration (2 of 4)

Navigate to Advanced Setup

Ensure 'Use Integrated EFTPOS' is ticked
and the Provider is set to Simple Payments
Integration

Example Screens

% POS Comms Console - [m] X
{ File  View
' Polling Enabled
POS Comms Monitor - e

Show Live Status
S Label Printing Path [W127.0.0.11zebra |

‘ Log Files -~ ‘ Label Printing Template |DefaultZebraLabelTemplate.properﬁes I (Maintained from head office)

View Comms Log
View POS Log
View POS Error Log

[C]Escape strings with double quotes

External Display

‘ Settings -~ ‘
o [Juse External Display Device Name ||\.\L.CLDS\

alUpuo Fingerprint Authentication
Logging Options
[Juse Fingerprint Scanner to Sign In
Integrated EFTPOS
Use Integrated EFTPOS I I Provider |Simple Payments Integration v
None ~
PC-EFTPOS
4 Tax Lookup Tyro
Payment Express
[Juse AvaTax for Tax Calculation |Simple Payments Integration
b | Quest Payment Systems
Adyen v

3

| Online State: %° OFFLINE |
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Pairing the POS to the EFTPOS Terminal - POS configuration (3 of 4)

5. Log into Apparel21 ) Sale Entry - Status OFFLINE

ile  Functions Orders Person Reports Repo-tsZelp
Simple Payments Integration Setti
Sale Entry | o =
i(On

6.  Select EFTPOS

7.  Select Simple Payments Integration

Settings Melbourne Get Last Transaction

Do Settlement

Q

" Reverse Incomplete Transactions

Code Description Colour
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Pairing the POS to the EFTPOS Terminal - POS configuration (4 of 4)

8. Entera POS ID

POS ID: |MOT

9. Enter an EFTPOS Address

EFTPOS Address: 10.20.15.10

10. Select Save

11. Select Pair V] Enable MOTO Transactions

N

Status: UNPAIRED

Pair ] l Close
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Pairing the POS to the EFTPOS Terminal - EFTPOS Terminal (1 of 2)

1. On the EFTPOS terminal, Select Menu

w4l
Note: If there is no existing pairing, the ° anes e e °
“Manage POS pairing” button will show
Connected Disconnected

2. Select Manage POS pairing

Front counter
3.  Select+ Ready

AndyPOS

DarrylPOS

EFTPOS Terminal screens
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Pairing the POS to the EFTPOS Terminal - EFTPOS Terminal (2 of 2)

4.

On the EFTPOS Terminal:

(¢]

o

Select START

Ensure the code displayed
matches what is displayed on POS

and select YES
Select FINISH

Example Screens

Get ready to pair with POS
Info required

Serial number
333-489-122

Network
Testing Network

IP address
10.09.09.101

START

Acknowledging pair Confirm now on your POS

request

Start POS pairing

Use the info below to pair this device If the pairing code displayed on the
with your POS. POS is the same as the one above,
please confirm on your POS system.
Serial number
333-489-122

Network
Testing Network

IP address
10.09.09.101

Pairing successful
Setup is done.

This device is now paired with POS:
‘POST’

FINISH

EFTPOS Terminal screens
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Perform a Test Purchase Transaction - (1 of 2)

Steps Example Screens

To perform a test Purchase Transaction to ensure File  Funcions Pesen Reports Repots2 EFTPOS Help
that the integrated solution is working: Sale Entry p— mikes| L sgnow |
Southgate n@n 13 orders to pack Show )
— OFFLINE Z°
1. Selectitem Q
Code Description Colour Size Qty Price Disc Net
2' Sel eCt Payme nt 0022P DRESS MADE IN BANGLADESH PURPLE 008 M 1 59.99 59.99
Total 1 59.99 \
Sales Rep: Mike S
{ F5 New Special Order | | Alt+S Change Sales Rzp“ ) F8 Payment History
i’ F6 New Layby ]| [ F7 Return \ [ Alt+R Hold Sale ] [ Alt+Z Reserve 1‘
< . — Payment
[ F4 Discount } F3 Reset ] | F2 Delete ] [ Alt+C Attach Person 1\ rg d
iEnter the payment details to complete this transaction
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Perform a Test Purchase Transaction - (2 of 2)

Steps Example Screens

3.  Select the EFTPOS payment type bt | & e I | = -
pay yp e~ @b VISA
Payment
4.  Select Complete il m—
®
5.  Complete transaction on EFTPOS terminal Ssosyr et crew) ) %
© eFTPOS Pending 59.99
/' /
//
& //
1N
{7 £5 Insert £2 Delete ] Total
Balance Due 0.00 $59.99
[ Cancel iO F6 Print Gift ' F3 Ac I Complete ‘I Cancel
mx51
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Perform a Test Refund Transaction - (1 of 4)

To Refund the test purchase transaction:

1. Select Functions

2. Select History Own Store

Hustory All Stores Ared
9
I Hmo'*\(»m Store AreH I
Cod Repnnt Transaction Arep
Open Tl AneT
Show/Hide Images

Show/Hide Shde Show

Store Budgets An-B
Pack, Pickup or Despatch Orders AR<O
Gt Voucher Balance Enquay Ar-G
Credit Note Enquiry Anet
Disable Promotions for this Sale

Label Printing
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Perform a Test Refund Transaction - (2 of 4)

3. Select the order to be refunded sz s sl sk i »
Sale Entry Mikes & Sign Out
Southgate "¢ 13 orders 1o pack m o=
OFFLINE Z°
4. Select Return
Q Sale D15900000732 8 0Offline
Code Description Colour Size Qy Price Disc Net
|°°“ e e s o O 6 1 50000 soo.ool
Total 1 500.00
Sales Rep: Mike S
8 Payment History
F7 Retum
F3 Reset
Scan items 10 sell. or docket for enquiries
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Perform a Test Refund Transaction - (3 of 4)

5.

6.

mx51

Select the Return Reason

Select Payment to complete the refund

Fe R

anctions Person Reports Reports2 EFTROS. Help
Sale Entry Mike S Out
Southgate O 13 orders to pack s
OFFLINE Z°
Q Sale D15900000732 £ Offline
() Retum Reason : 0011
Code Description Size Pric Dise Net|
Return Reason : 0011 b |
Sleeveless Onesie Suit Mult Stutt
Lt Original Price: 600.00, Savings: 10000 PR = € 1 500.00 500,00
1 Favty
2Don't ke
3 Size Change
Enter any acdtional notes her
Total ® Sonce 1 500.00
Sales Rep: Mike S
F8 Payment History
F7 Return
F3 Reset
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Perform a Test Refund Transaction - (4 of 4)

7. Complete payment on EFTPOS terminal [

e~ @b VISA

®
©
'// Approved

O

Refund
$500.00

Cancel
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