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System Requirements

Connectivity Both the Point-of-sale (POS) system and EFTPOS Terminal need to be connected to the same Local
Area Network

POS Version 18.1.1875 and above
POS Operating System Windows 10 and above
Integration Type SPI
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Pairing the POS to the EFTPOS Terminal - (1 of 6)

1. Launch Retail Touch Point-of-Sale app fd Point of Sale - RetailTouch - [General Store Pt (For———
File [ Edit| Sale Commands Setup Help
— uystem Options...

2. Login in to user

3. Click the EDIT tab Setup... You are about to enter Set.up Mode. Although
e full trading is possible in this mode it should only
4. Click SETUP and hit OK on the alert B e
window
— oK L3 ||| Cancel Setup
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Pairing the POS to the EFTPOS Terminal - (2 of 6)

5. Click the SETUP tab

6. Go to Device Setup > Retail Touch
Shared Devices

Example Screens

File Edit Sale Commands || Setup §| Help

Panels >
Standard Windows »
Function Keys...

Screen Keyboard...

Item Remote Information Windows...

Load Layout...

Save Layout...

Clear Layout

Layout Options »
Macro >
System Options...

Alternate Data Sources...

Messages...

Payment Plans...

i Point of Sale - RetailTouch - [General Store Pty Ltd] : SETUP MODE (System Panel "Receipt”)

Ext -‘

I Device Setup »

RetailTouch Shared Devices...

Sub Total

EVICES...
Non OLE POS Devices...

Barcode Options...
Receipt Options »
Cash Drawer Options...
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Pairing the POS to the EFTPOS Terminal - (3 of 6)

Steps Example Screens

7.

8.

Highlight EFTPOS PIN Pads and click on
Add New

Select Settings and hit OK

'oint of e Setup

To add a new device chick on the type of device in the kst below then press ‘Add New'. To change an ewsting
open the device type below, choose the device, then press Setup'

POS Configured Device Pool

=K. }F0s D Al Devices
=) evices
“fivl de Scanns I I OW:
= Bk Receipt Printers e y
TM-M30 ces of change opbions
e ?m_ apply to all devices of this type
M Cash Diawers R J I
W Cystomer Display -
=3 Feylock

Access to the Pimay Device is u
faster than to the others of the sar

| |
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Pairing the POS to the EFTPOS Terminal - (4 of 6)

9. On the EFTPOS terminal, Select Menu

Note: If there is no existing pairing, the
“Manage POS pairing” button will show

10. Select Manage POS pairing

11. Select +

Ready

Tap the screen to take a payment

VISA GPay ctomave SN oscover

¢ £

STANDALONE
Front counter

12:30 w4l
° Manage POS pairing °
Connected Disconnected
@ Transaction history
Front counter
@ Settlements AndyPOS
DarrylPOS
Manage POS pairing

@ Terminal settings

@ Support I

EFTPOS Terminal screens
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Pairing the POS to the EFTPOS Terminal - (5 of 6)

Steps Example Screens

12. In Retail Touch 1GHIE UM WU URS UUICIS OF WS SOIT YPT L .
| I

o Enter the EFTPOS Address that is r
shown on the EFTPOS terminal Westpac Group Settings
o Click Save
o  Click on Pair POSID: RTPOS!
EFTPOS ADDRESS
ke the Save

N
Ly

king ¥ Pair / Unpair

.

1| sTatus:uNPAIRED
—3

.
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Pairing the POS to the EFTPOS Terminal - (6 of 6)

13.

On the EFTPOS Terminal:

(o]

(¢]

Select START

Ensure the code displayed
matches what is displayed on POS
and select YES

Select FINISH

Example Screens

1230 van 12:30 van 12:30 van 12:30 van 12:30 v4an
@ e . @ .
o = © ) v 0 ©  © ”

J J 7

Get ready to pair with POS Start POS pairing Acknowledging pair Confirm now on your POS Pairing successful
i request
Info required Use the info below to pair this device If the pairing code displayed on the Setup is done.
with your POS. POS is the same as the one above, This device is now paired with POS:

Serial number please confirm on your POS system. POST’

333-489-122 Serial number

333-489-122
Network

Testing Network Network

Testing Network
1P address
10.09.09.101 1P address
10.09.09.101

S

EFTPOS Terminal screens
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Perform a Test Purchase Transaction - (1 of 2)

Steps Example Screens
l Its Ext

To perform a test Purchase Transaction to ensure
that the integrated solution is working:

1. Select the Product

2. Select EFTPOS

3. Press OK =
Sub Total $10.00 | e =
— T . 3 I_I_IAJ_I-_J ’l—#_—u
;::ipl &mlz;h Semg :1hen . g::;::s Unlimited
QOH! INow laveony (0 on orded) e M
|
I-n $50 $100 | SCash | Cheque -ml.E
mx51

- | Name/Ref

| custTy

“|Pay Types  Unlimited
Phone
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Perform a Test Purchase Transaction - (2 of 2)

Steps Example Screens

4. Complete Payment on EFTPOS terminal = Insert- Swipe- Tap

e~ @O B visa

®
— ©
% /'/ Approved

Total
$10.00

Cancel
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Perform a Test Refund Transaction - (1 of 1)

Steps Example Screens

To Refund the test purchase transaction:

000 I [ 3 >
Point of Sale - RetailTouch - [General Store Pty Ltd]

File Edit Sale Commands Setup Help

< win7-pos-ABS

1.  Select the product to be refunded followed RN et Sdne s Ty
by Credit Sale o
e~ @b VISA
2. Select EFTPOS to confirm the refund 50400 @ 52500 each
PRICE TO PAY m
3. Enter Manager PIN. The transaction will be SE
sent to the eftpos terminal for payment.
/‘ /;
Bottled Gas Coffe: —
=l i ~
Liquor Phon
Sub Total $10.00
— Refund
ool et o IO | o ! ’ wo $10.00
lep! 01.000208 | Pay Types  Unlimited
Bottled Gas Phone f—
Non Inven! (0 on order) Notn
= Diesel ;‘;ﬁ;"é} Cancel
U - (5] - |- e
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