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System Requirements

Connectivity Both the Point-of-sale (POS) system and EFTPOS Terminal need to be connected to the same Local
Area Network

POS Version 4.08.21 and above

POS Operating System Browser

Integration Type SPI

Others Pairing URL and POS URL needs to be provided by the POS
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Pairing the POS to the EFTPOS Terminal - POS configuration (1 of 1)

1.

In Google Chrome, open the URL that True
Cloud Solutions has provided the merchant
for POS access. This will be merchant
specific.

Select your Payment Provider

Enter the Serial Number of the device in the
EFTPOS S/N field and select Save

Select Pair

Simple Payment Integration settings

POS 1ID: tcspos

Payment Provider | Gecko Demo Bank v|
EFTPOS S/N |030-351-768 |
EFTPOS ADDRESS

TEST MODE O

STATUS: Saving/Pairing failed, please check the Payment Provider or Serial number entered is valid

True Cloud Solutions screen

mx51




Pairing the POS to the EFTPOS Terminal - EFTPOS Terminal (1 of 1)

Example Screens

1230

5. On the EFTPOS terminal, Select Menu 0

Connected Disconnected

(®) Transaction history
Front counter

Note: If there is no existing pairing, the
“Manage POS pairing” button will show Ready @ sentemens

Tap the screento take  payment

6. Select Manage POS pairing e oS pling
VISA GPay e ::"“ "“‘; @ Terminal settings
7.  Select + ® & @ o
Front counter @ suppor EFTPOS Terminal screens
12:31 van 12:30 van 12:30 van 12:30 van 12:30 van

8. On the EFTPOS Terminal
o Select START

o Ensure the code displayed 7 5 >

matches what is displayed on POS

Get ready to pair with POS Start POS pairing Acknowledging pair Confirm now on your POS Pairing successful
and select YES request
Info required Use the info below to pair this device If the pairing code displayed on the Setup is done.
with your POS. POS is the same as the one above, This device is now paired with POS:
o Select FI N ISH Serial number please confirm on your POS system. #
333-489122 Serial number
333-489-122
Network
Testing Network Network
Testing Network
1P address
10.09.09.101 1P address

10.09.09.101

START FINISH

EFTPOS Terminal screens
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Perform a Test Purchase Transaction

To perform a test Purchase Transaction to ensure
that the integrated solution is working;

1. Enter a Customer and select the Product

2. Select Pay. The transaction will be sent to
the eftpos terminal for payment.

Card

Payment Method

VISA (p)

VISA

TRANSACTION IN PROGRESS... Due: $0.00
Cancel

Ship To Address

True Cloud Solutions screen

Total: $13.

00

$13.00

[

Insert - Swipe - Tap

@ £ vsa

R &

Total
$13.00

Cancel

EFTPOS Terminal screen
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Perform a Test Refund Transaction - (1 of 2)

Example Screens

To Refund the test purchase transaction;

TCST 74 Bruce Sullivan [E)Reports ~+  &User~ Pin Pad Integration (Assembly Payments)
1. Enter a Customer and select the Product to (G + ] 7 | Tre— ovoice. o1 e 5
be refunded Adam Test Adam Test adam@test.com.au 0395002577
(% Auto Apply Promotions. Serialized Electronic Serialized Electronic el ety itaors
11400104 Item 1 Item 2
2. Enter the amount to be refunded : BB e ¢ cae os s2n [
Retail Price Line Disc.
. . . () $0.00
3.  Select Return followed by Without invoice e ey LR 22
#
Accessories : Brother
31153847 33300673 Accessories Ink Cartridge - Black
‘I‘::‘:;:clgl:::::::" ;DE: S Pa'rall;lc.bl‘ ’ ;csl: Sasia:

Tax: $0.83 B 3 = Last Cash Sale # Lines count: 1
Total: $12.71 i ENEEY Csese Items count: 1

True Cloud Solutions screen
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Perform a Test Refund Transaction- (2 of 2)

4. Select Refund. The transaction will be sent

to the eftpos terminal for payment. (o] + ]+ RS Involos
Adam Test Adam Test adam@test.com.au 0395002577 =
% Auto Apply Promotions e'f""‘ . VISA

11400104

1 -512-71 $ 10.00 s 27 OH -53

=
.

S

Refund
$12.71

Cancel

= =

True Cloud Solutions screen EFTPOS Terminal screen
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