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System Requirements

Connectivity Both the Point-of-sale (POS) system and EFTPOS Terminal need to be connected to the
same Local Area Network. (This is usually setup by the Abacus technician during POS
install).

POS Version Version: 2.11.27(20241128.1730) and above

POS Operating System i0S, iPad0S

Integration Type SPI
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Pairing the POS to the EFTPOS Terminal - POS configuration (1 of 5)

1. Launch the Abacus App

ABACUS

2. Enter credentials, then select SIGN IN

This is merchant specific and the
credentials can be obtained from the
merchant or POS Vendor.

AX51 Demo
Switch User

N & & E9 POS Register
3. Open the dropdown menu in the top right
corner, then select Settings POS

$7] Point of Sale g Online Orders (t: Reports

Modules Configuration

> POS Register %ﬁ Settings
Held Orders 'i\ System Log Out
€J) Order History
&| Customer Look up

Top up account
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Pairing the POS to the EFTPOS Terminal - POS configuration (2 of 5)

Steps Example screens

4.  Select the Payment tab

ABACUS

5. Enable the Custom Payments flag

6.  Select Simple Payments Integration Fg hea e l H! Il Simple Gacko Demo Bank

Payments
Custom Payments () Integration
POS ID: ABACUSPOS Pay At Table:
Tyro Payment
SAVE
A C-EHIFOS 3 PAIR

Automatic IP Address
m Cloud Conneact CONNECTION STATUS:  UNPAIRED

Steps to Pair
G Square Payment On the 5P| payment device:
¥ e 1. Conmct 1o your Abacus network
2. Press "Pair with POS”. Enter your Merchant password

3 iy pusgermot domvion wib show its Dvnice [P Adddruss & Seeint Nurmber
’ In Abacus:
@ Simple Payments Integration @ | eoterera umbor pcexoong
5. Entar the 17 Address
€. Sat Ausamatic P Sattings

[ 7. Press "Save™ & then Tap “Par®
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Pairing the POS to the EFTPOS Terminal - POS configuration (3 of 5)

Example screens

7.

Tap the button in the top right hand corner,
then select the relevant Payment Provider

System Connection

Disable Cash Payments

L

Other Payments

Amadeus Integration

Superior [Z3]

M LIVEN Payment

Cash Machine

—
a

Danamon T " QRIS Payment

Fg Tyro Pay@Table

Cancel Select payment provider Done

Sync External Devices

Gecko Demo Bank

Gecko Demo Bank

Pay At Table:

Custom Payments

11-111-114 S

192.168.8.120 PAIR

Automatic IP Address

CONNECTION STATUS:  UNPAIRED

Steps to Pair

On the SPI payment device:

1. Connect to your Abacus network

2. Press "Pair with POS". Enter your Merchant password

3. The payment device will show its Device IP Address & Serial Number

In Abacus:

4. Enter Serial Number (xxX-XXxx-Xxxx)

5. Enter the IP Address

6. Set Automatic IP Settings

7. Press “Save” & then Tap “Pair”

On both devices:

6. Confirm the pairing code

Note:

* Please ensure that any surcharges are applied once only (either on POS or on terminal)
* Please ensure that any tips are applied once only (either on POS or on terminal)
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Pairing the POS to the EFTPOS Terminal - POS configuration (4 of 5)

Steps Example screens

8.

Enable the Automatic IP Address flag.

Enter the Device Serial Number, then select
SAVE

(When the Automatic IP Address flag is
enabled, the IP address of the EFTPOS
terminal will automatically populate the
Device IP Address field after you click SAVE)

ABACUS

Payment

Custom Payments

POS ID: ABACUSPOS

U0 Simple
! Payments
O ’ Integration

Sync External Devices

Gacko Demo Bank

Pay At Table:

% fyro Payment

| I Automatic IP Address

CONNECTION STATUS:

Steps to Pair
On the SPI payment device:

Cr o P, v et
B Square Payment
) "3 4 1. Connect 10 your Abacis metwork

2. Press "Pair with POS”. Enfer your Merchant password

UNPAIRED

PAIR

D Tha parrmol davios vill show its Duvios 1P Addiss § Senw Numbe

In Abacus:

4. Enter Senal Number oo xod0od
5. Entar the 12 Address

6. Set Ausamatic P Sattings

7. Prass "Save™ & then Tap “Par®
On both devices:

w Simple Payments Integration []
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Pairing the POS to the EFTPOS Terminal - POS configuration (5 of 5)

Steps Example screens

10.

Select Pair.

Proceed to next slide to continue process
on EFTPOS terminal

ABACUS

G Square Payment

@ Simple Payments Integration (]

MX51 Demo

Payment Sync External Devices

2.0 Simple
Payments
Integration

POS ID: ABACUSPOS

Gacko Demo Bank

Pay At Table:

Automatic IP Address

CONNECTION STATUS:  UNPAIRED

Steps to Pair

On the SPI payment device:

1. Connict 10 your Abacs metwork

2. Press "Pair with POS”. Enter your Merchant password
3. T prayrrmot denicn wil show its Danios 1P Address § Seow Numbe
In Abacus:

4. Enter Senal Number oo o200

5. Entar the 12 Addess

6. Sat Auamatic P Sattings

7. Prass "Save™ & then Tap “Par®

On both devices:
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Pairing the POS to the EFTPOS Terminal - EFTPOS Terminal (1 of 1)

Example screens

On the EFTPOS terminal, Select Menu

Note: If there is no existing pairing, the
“Manage POS pairing” button will show

Select Manage POS pairing

Select +

0 van
° Manage POS pairing °
Connected Disconnected

DarrylPOS
===

(@) support

Front counter

Ready

Tap the screen to take a payment

VISA GPay ahepaye poy " osc o~

o= o B

STANDALONE
Front counter

25

On the EFTPOS Terminal
o Select START
o Ensure the code displayed
matches what is displayed on
POS, then select YES
o  Select FINISH

12:30 van 12:30 van 12:30 v4an 12:30 van 12:30 van
e . . . .
(<) > [~ ] > o > (-] > [ -] >
J J v

Get ready to pair with POS Start POS pairing Acknowledging pair Confirm now on your POS

request

Pairing successful

If the pairing code displayed on the
POS is the same as the one above,

Setup is done.
This device is now paired with POS:

Info required Use the info below to pair this device

with your POS.

Serial number please confirm on your POS system. ‘POST’
333-489-122 Serial number
333-489-122
Network
Testing Network Network
Testing Network
1P address
10.09.09.101 1P address

10.09.09.101

START FINISH
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Perform a Test Purchase Transaction

Steps Example screens

To perform a test Purchase Transaction
1.  Select the Product
2. Select Pay
3. Select Credit Card.

The transaction will be sent to the eftpos
terminal for payment.

4. Present Card

=] Insert - Swipe - Tap

-
e~ VIsA @D ]

= ©

Approved

1

o

Purchase
$4.50

Surcharge may apply

Cancel | | Surcharge ®
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Perform a Test Refund Transaction - (1 of 2)

To perform a test Refund Transaction

1. From the drop down in the top right corner,
select Order History

Payment Method Total

DO
O Table Map

PRINT BILL RECEIPT REFUND DELETE
2. Select the order to be refunded then select

Refund $3.00

$7.00
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Perform a Test Refund Transaction - (2 of 2)

Steps Example screens

3. Select Credit Card
4. Select Refund

The transaction will be sent to the eftpos
terminal for payment.

5. Enter Secure Passcode on EFTPOS
terminal

6. Present card

Confirm Refund Items
Refunding $10.00 (2 items)

NO

Are you sure?

Refund

= Insert - Swipe - Tap
a2 e

®

Refund
$10.00

| Cancel

©

Approved
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