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System Requirements

Connectivity Both the Point-of-sale (POS) system and EFTPOS Terminal need to be connected to the same Local
Area Network

POS Version 2.8.7 (1.0) and above
POS Operating System i0S
Integration Type SPI
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Pairing the POS to the EFTPOS Terminal - POS Configuration (1 of 3)

Steps Example screens

259 pm_ Wed 22 May Al = B9% .

1. Launch the Hike POS app

hike

2. Enter credentials and select SIGN IN

*This is merchant specific and the
credentials can be obtained through the
merchant or POS.

ﬁ E Hike screen

3.  Select the = icon in the top left corner
followed by Settings

Hike screen
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Pairing the POS to the EFTPOS Terminal - POS Configuration (2 of 3)

Steps Example screens

4.  Select Payment types then select Simple

Payment Option Jssem wed 16.un s IT%m
= Settings
General settings Cash

Hardware Card ()

Cash, extermal non-integrated & custom payment types
Payment types

Simple payment Option v Readytouse O

Hike screen
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Pairing the POS to the EFTPOS Terminal - POS Configuration (3 of 3)

Steps Example screens

5. Select the Payment Provider from the
dropdown menu

Simple Payments Integration Settings

6. Enter the POS ID, the EFTPOS Serial
Number and the EFTPOS Address

Select Payment Provider

7.  Select SAVE followed by Pair
POSId
HIKEPOS

EFTPOS Serial Number

453-090-057

EFTPOS Address

192.168.0.101

Do you want to print merchant and customer receipt on EFTPOS?

Hike screen
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Pairing the POS to the EFTPOS Terminal - EFTPOS Terminal (1 of 2)

1. On the EFTPOS terminal, Select Menu

° Manage POS pairing °

Note: If there is no existing pairing, the

“ P " . Connected Disconnected
Manage POS pairing” button will show
@ Transaction history
Front counter
2. Select Manage POS pairing
Ready @ Settlements AndyPOS
3, SeleCt + Tap the screen to take a payment
Manage POS pairing RariRos
VISA GPay dhemaye poy 0 biscover
7 o @ Terminal settings
® 2
STANDALO!
Front counter @ Support [ e ]

5

red by mist =

EFTPOS Terminal screens
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Pairing the POS to the EFTPOS Terminal - EFTPOS Terminal (2 of 2)

o  Select START
o Ensure the code displayed J J
matches what is displayed on

Get ready to pair with POS Start POS pairing Acknowledging pair
POS' then SeleCt YES Info required Use the info below to pair this device request
o SeleCt FINISH serial number with your POS.
333-489-122

Serial number

333-489-122
Network

Testing Network Network

Testing Network

IP address
10.09.09.101 IP address
10.09.09.101

Confirm now on your POS Pairing successful
If the pairing code displayed on the
POS is the same as the one above,
please confirm on your POS system.

Setup is done.
This device is now paired with POS:
‘POST"

FINISH
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Perform a Test Purchase Transaction

To perform a test Purchase Transaction to ensure
that the integrated solution is working;

1. Select the Product
2. Select Pay
3.  Select Simple payment Option. The

transaction will be sent to the eftpos
terminal for payment.

® £ visa

)]
/'/Av/ Approved

Total
$5.00

Cancel |

- T 3E%e
Process sale (@ §
Select customer
-
2019 Bikes 2021 © custom sale $5.00
so Qoroos
$0.00
Subtotal sa.55
we | |
Total $5.00

Hike screen

EFTPOS Terminal screens

mx51




Perform a Test Refund Transaction

Steps Example Screens

To Refund the test purchase transaction;

1. Select = icon followed by Sales history

- TN

Sale# 00050

2. Select the Transaction to be refunded
followed by Refund

Add Customer

© custom saie 1500
Subtotal 455
Discount $0.00
Tax 504 Approved
s

3.  Select Pay

4.  Select Simple payment option. The
transaction will be sent to the eftpos
terminal for payment.

Paid 500 Refund
. $5.00
5. Onthe eftpos terminal, enter the manager Oustanding o0
passcode [ Cancal |
Hike screen EFTPOS Terminal screens
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